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Abstract

Information is basic need of human life, In India most of the population will lives in rural areas. if we plan for
the development of rural area through information center with ICT, we can achieve the goal. So, libraries in
rural area should be given more importance and it has to be up graded as community information center with a
strong leadership and qualified person to do something better for their development. This paper focusses on the
library resources, facilities and its information services to the rural community. Study also includes the
channels used by the rural community
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l. INTRODUCTION

Information has been considered as the fifth need of man ranking after air, water, food and shelter by
subject experts. In fact, in view of the vital role played by information in daily life, it should be considered as
the first need in terms of survival. Without this information, it is difficult to go through the challenging process
of life. villages are considered as the back bone of the nation. Most of the Population lives in rural areas. If
proper action is not taken for the development of rural communities, the dream of a developed India may be far
from fulfillment.

Community information is required by community people to solve their day today problems related to
health, education, agricultural, housing, legal, sociological issues. so, it is very important for rural communities
to get information in community information center. In India, community information services came in to
existence. Since the inception of Grama panchayath but due to some problems it is not providing effective
information services. Sincere attempt should take for this issue to make better India.

1. REVIEW OF LITERATURE

Behera and Parida (2014) in their study discussed the information need of different rural communities
and the impact of rural libraries in achieving their socio-economic development of Orissa state. The study points
out respondent’s reading time, their preferred language, internet access, frequency, duration as well as websites
accessed by them. the rural libraries are useful in satisfying the information needs of different communities in
their day-to-day life.

Francis Adesoji Fabunmi (2011) in his study, he declares that, the provision of information needs and
library services for rural community development, its challenges for democratic government in Nigeria.

According to Biradar and Sujjin Butdisuwan (2010) libraries should extend their service and outreach
programs to the rural dwellers in real sense. This paper concentrates mainly on community building what?
Why? How? And also, role of community information centers in community building.

Zala, Laviz and Patel, Niraj (2009) observed the role of an information centre/library in the uplift of
rural people in various areas such as education, health agriculture, and employment. Use of Information
Communication Technology (ICT) at the bottom of pyramid to enable the rural citizenry to access the resources
available at the Rural Information Centre (RIC). In this paper they also examine how the RIC can help the
government, NGOs and Self-Help Groups (SHG) to alleviate poverty, eradicate illiteracy, awareness about
health, self-employment and the benefits of e-governance for sustainable development at the bottom of the
pyramid.

Sami, Lalitha, Iffat, Rabia and Shahida (2008) say that development of a country depends on the
development of all its parts. Since major part of India comprises of rural areas, the development of the country is

DOI: 10.35629/7722-1003014145 www.ijhssi.org 41 | Page



Information Services To Rural Community Through Libraries With Special Reference ..

possible only with the development of the rural areas, since they are remote and scattered. They suggest the
application of Information Communication Technology could be the best method to improve the rural areas and
also some of the areas where ICT could be applied and make the rural masses enlightened.

Need for the study

Access to global information especially in rural areas is still a dream in developing countries like India.
Rural areas today are lacking basic minimum infrastructure facilities and resources as compared to urban areas
in spite of developmental programmes by government of India to raise standard of living of society at large.

Community information is the basic need of the masses and lack of access to information both public
and private information is one of the major drawbacks for community development. Therefore, community
information services are very much needed for the people so as to be informed about the changes around
themselves and to improve their standard of living in all aspects.

Scope and Limitations

The study will be based on the primary data to be collected from the rural areas of the Dakshina
Kannada and Udupi districts only. It includes five Talukas in Dakshina Kannada District (Mangalore, Puttur,
Bantwal, Sulya, Belthangady,) and three Talukas in Udupi district (Udupi, Kundapur, Karkala). The study
relates to information needs of rural community only. Hence, the information, opinions, perceptions of the rural
people will be collected on the basis of disproportionate random sampling. The rural people consist farmers,
employees, house wives, labors and students.

Objectives of the study

The following objectives are formulated they are;

- To study the activities of the rural community and their basic information needs.

- To know the information channels used by the rural community and the existing information sources
and services available in the rural libraries.

- To study the role of different rural libraries/ centers/agencies in meeting the information needs of the
rural community.

Research Methodology

For the study, detailed structured close ended with Likert scale questionnaire was designed keeping in view of
objectives of the study and questionnaires distributed on the basis of sampling technique to all sectors of the
rural community including Farmers, Employees, house wives, labors and students. Duly filled questionnaires
were collected and analyzed the data with statistical tools and results interpreted and defined.

The researcher personally visited the geographical area of research study and administered the structured
questionnaire to the 450 samples in DK and Udupi.

Table .1 Distribution and Responses of Questionnaire

Sl. No. Name of the District Population Qg?sstt:?bnuntzge ﬁiﬂ?\?&fg Percentage
1 Dakshina Kannada 10,93,563 250 227 90.8%
2 Udupi 8,43,300 200 178 89.0%
Total 19,36,863 450 405 90%

Table.1 shows that total 450 questionnaires were distributed to the sample respondents out of which 405
respondents were responded for the study, out of 405 respondents 227 and 178 respondents from DK and Udupi
districts respectively.

Table. 2 District wise distribution

. Gender
District Male Female Total
DK 115 28.4% 112 27.7% 227 56.0%
Udupi 98 24.2% 80 19.8% 178 44.0%
Total 213 52.6% 192 47.4% 405 100.0%

Table.2 and Fig.1 shows that 213 (52.6%) are male respondents, among the male respondents 115
(28.4%) are from DK and 98 (24.2%) are from Udupi districts. Whereas, 192(47.4%) respondents are female
respondents, among the female respondents 112 (27.7%) are from D K District and 80 (19.8%) respondents are
from Udupi District.
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Fig.1. Gender wise distribution

Table 3 Channels used for daily Information

Information channels Gender
Male Female Total
News paper Yes 213 52.6% 192 47.4% 405 100.0%
No 0 .0% 0 .0% 0 .0%
Total 213 52.6% 192 47.4% 405 100.0%
Radio Yes 213 52.6% 192 47.4% 405 100.0%
No 0 .0% 0 .0% 0 .0%
Total 213 52.6% 192 47.4% 405 100.0%
Television Yes 213 52.6% 192 47.4% 405 100.0%
No 0 .0% 0 .0% 0 .0%
Total 213 52.6% 192 47.4% 405 100.0%
Library Yes 156 38.5% 128 31.6% 284 70.1%
No 57 14.1% 64 15.8% 121 29.9%
Total 213 52.6% 192 47.4% 405 100.0%
Friends Yes 105 25.9% 88 21.7% 193 47.7%
No 108 26.7% 104 25.7% 212 52.3%
Total 213 52.6% 192 47.4% 405 100.0%
Others Yes 0 .0% 0 .0% 0 .0%
No 213 52.6% 192 47.4% 405 100.0%
Total 213 52.6% 192 47.4% 405 100.0%

The data summarised in the Table 3 that 213 (100%) male and 192(100 %) females are using newspaper, radio,
TV whereas 156 (38.5%) males and 128 (31.6%) females are using library and 105 (25.9%) males and 88
(21.7%) female respondents are using Friends help for their primary information.

Table 4 Frequency of library visit

Frequency Gender
Male Female Total

Daily 73 22.5% 8 2.4% 81 24.9%
Weekly 51 15.7% 48 14.8% 99 30.5%
Fortnightly 16 4.9% 16 4.9% 32 9.8%
Monthly 16 4.9% 72 22.2% 88 27.1%
Occasionally 25 7.7% 0 .0% 25 7.7%
Total 181 52.6% 144 47.4% 325 100.0%

The responses from the table. 4 reveals that, Among the male responses 73 (22.5%) respondents daily visit the
library followed by weekly made by 51 (15.7%), Occasionally visit by 25 (7.7%) and monthly and fortnightly
visited by 16 (4.9%). Whereas in case of female responses 72(22.2%) visits monthly followed by 48 (14.8%)
visits weekly, 16(4.9%) visits fortnightly and 8(2.4%) visits daily. There are no female respondents visited
occasionally.
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Table.5 Time spent in the library

. . . Gender

Time spend in the Library Male Female Total
Below 30 Minutes 26 8% 0 .0% 26 8%
1to 2 hours 114 35.1% 112 34.4% 226 69.5%
2 to 3 hours 41 12.6% 32 9.9% 73 22.5%
410 5 hours 0 .0% 0 .0% 0 .0%
above 5 hours 0 .0% 0 .0% 0 .0%
Total 181 55.7% 144 44.3% 325 100.0%

Table. 5 illustrates the amount of time spent in the library by the respondents. Data shows that 114 (35.1%) of
the male respondents spend 1 to 2 hours most followed by 41 (12.6%) respondents spend 2 to 3 hours, 26 (8%)
responded below 30 minutes. In case of female respondents 112 (34.4%) spent 1 to 2 hours followed by 32
(9.9%) spent 2 to 3 hours.

Table .6 Satisfaction from library hour

i Gender
Library Hours Male Female Total
Yes 156 48% 144 44.3% 300 92.3%
No 25 7.7% 0 0.0% 25 7.7%
Total 181 55.7% 144 44.3% 325 100.0%

The study also examined satisfaction from the library hour. Table 6 shows that 156 (48%) males and 144
(44.3%) females are satisfied from the library hour

Table .7 Type of Library material preferred most

. . Gender
Library material Scale Male Female Total
Book 5 82 20.2% 48 11.9% 130 32.1%
4 90 22.2% 80 19.8% 170 42.0%
3 32 7.9% 48 11.9% 80 19.8%
2 0 .0% 0 .0% 0 .0%
1 9 2.2% 16 4.0% 25 6.2%
Total 213 52.6% 192 47.4% 405 100.0%
Journals 5 0 .0% 24 5.9% 24 5.9%
4 82 20.2% 32 7.9% 114 28.1%
3 99 24.4% 88 21.7% 187 46.2%
2 16 4.0% 32 7.9% 48 11.9%
1 16 4.0% 16 4.0% 32 7.9%
Total 213 52.6% 192 47.4% 405 100.0%
Magazines 5 32 7.9% 80 19.8% 112 27.7%
4 98 24.2% 48 11.9% 146 36.0%
3 83 20.5% 64 15.8% 147 36.3%
2 0 .0% 0 .0% 0 .0%
1 0 .0% 0 .0% 0 .0%
Total 213 52.6% 192 47.4% 405 100.0%
News paper 5 122 30.1% 112 27.7% 234 57.8%
4 66 16.3% 48 11.9% 114 28.1%
3 0 .0% 0 .0% 0 .0%
2 25 6.2% 32 7.9% 57 14.1%
1 0 .0% 0 .0% 0 .0%
Total 213 52.6% 192 47.4% 405 100.0%
Audio visuals 5 16 4.0% 48 11.9% 64 15.8%
4 16 4.0% 16 4.0% 32 7.9%
3 140 34.6% 56 13.8% 196 48.4%
2 41 10.1% 64 15.8% 105 25.9%
1 0 .0% 8 2.0% 8 2.0%
Total 213 52.6% 192 47.4% 405 100.0%
Electronic information | 5 16 4.0% 48 11.9% 64 15.8%
4 0 .0% 32 7.9% 32 7.9%
3 76 18.8% 16 4.0% 92 22.7%
2 121 29.9% 88 21.7% 209 51.6%
1 0 .0% 8 2.0% 8 2.0%
Total 213 52.6% 192 47 .4% 405 100.0%
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The table. 7 shows that the type of Library material preferred most by male and females. 122 (30.1%)
male respondents very frequently prefer newspapers, followed by magazine 98(24.2%) and book 90(22.2%) are
preferred frequently. and journals 99 (24.4%), audio visuals 140 (34.6%) preferred occasionally and 121
(29.9%) respondents prefer rarely.

In case of female respondents, 112 (27.7%) respondents prefer newspaper and 80 (19.8%) respondents
prefer magazines very frequently, whereas books 80(19.8%) are preferred frequently, occasionally preferred
journals 88 (21.7%) and rarely preferred audio visuals 64 (15.8%) and Electronic information 88 (21.7%).

I1l. CONCLUSION

Technological revolution made a new change in the provision of information. No one can avoid this
change; we should rethink and update. Rural library should take major role as a community information center
to provide a better information services to rural community. The study indicates that respondents are partially
satisfied with the collection and services provided by the libraries. So rural libraries should be given more
importance to provide better service to rural community and it should be available in a single roof. Today most
of the community services will be available through ICT, hence, concerned authority should enhance the rural
libraries by updating with advanced technology and create this as a rural community center.
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