International Journal of Humanities and Social Science Invention (IJHSSI)
ISSN (Online): 2319 — 7722, ISSN (Print): 2319 — 7714
www.ijhssi.org |[Volume 1 Issue 1 || December 2012 || PP 59-65

Socio-Economic Impact of E-Governance

Dr.Manoj Kumar Sharma
Saudan Singh Institute of Higher Education Agra

ABSTRACT

The purpose of this article is to determine if the citizens are aware of the current e-government services, in case
they are able to access them and how e-governance has contributed towards socio-economic development. The
reception and implementation of e-governance initiatives has been slow and inaccessible to most of the people
to benefit them socially and economically in Nkonkobe district. The vast majority of the citizens are not even
aware of e-governance services offered by the different government departments, how to access them and the
benefits associated with e-governance. The governments implement fundamental changes in the whole open
sector as more and more governments implement electronic government (e-government) as a means of further
developing services, reducing costs, increasing effectiveness, responsibility, transparency and efficiency.
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. INTRODUCTION

Recent advancements have yielded numerous technologies, equipments, instruments, etc and the same
have evolved advanced abilities, techniques, easy routes, etc. Furthermore, these all together have directly
optimized the method of performing an activity (work, service, task, etc.). One live example of such optimized
activity is E-government. E-government is one of the significant pieces of E-services. Services, which use ICT
(Data and Correspondence Technology), is termed as E-services.

ICT is being overwhelmingly used in different applications and services. All the E-services have not
just improved the nature of services provided to the consumers however has likewise eased the errand of
offering types of assistance and getting services Recent advancements have yielded numerous technologies,
equipments, instruments, etc and the same have evolved advanced abilities, techniques, alternate ways, etc.
Also, these all together have directly optimized the method of performing an activity (work, service, task, etc.).
One live example of such optimized activity is E-government. E-government is one of the essential pieces of E-
services. Services, which use ICT (Data and Correspondence Technology), is termed as E-services. ICT is being
overwhelmingly used in different applications and services. All the E-services have not just improved the nature
of services provided to the consumers however has additionally eased the assignment of offering types of
assistance and getting services.

The world has witnessed many changes and advancements with a lot faster pace over the most recent
couple of decades. Every one of these has been possible due to improvement in ICT (Data and Correspondence
Technology). Use of mobile phones, internet, mists, computers and other computerized media are encapsulated
in Data and Correspondence Technology. The present life rotates around ICT at every level, be it miniature or
full scale. At full scale level, it is used all throughout the planet by numerous MNCs, large industries and firms,
governments, etc. of which we are a section either as a consumer or employee. At individual level, ICTs are
used in a large portion of our everyday activities, be it in reaching people, in real money exchanges, in booking
tickets, getting governmental subsidies, etc. The ICTs have diminished the distances between different regions
of the planet which subsequently, has made the whole world appear in one screen. The use of ICT by
government to deliver different governmental services to people at their fingertip is called e-government.
Government services include practically every one of the services being provided directly or indirectly by the
government. Online applications for getting government identification cards, travel papers, visas, online release
of government information and surprisingly online railroad ticketing system are a piece of e-government. These
days, there are online entrances for direct interaction between government and public. These all are included in
services provided by E-Government.

E-government and e-governance

The animating element for evolution of e-government is e-commerce. The success of e-commerce in
USA, UK, canada has encouraged the incorporation of the letter "e" in government. The incorporation of "e" in
any term means "electronics". E-Government is often confused with E-Governance however there is difference
between these two. Sheridan and Riley (2006) have highlighted the significant differences between the two.
They state that e-government is a piece of e-governance. E-Government is utilizing ICT for different
governmental services. E-government is a system while e-governance is usefulness. E-Governance is the
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demonstration of governing and being governed by use of ICT. In this way, e-government is a one way
correspondence while e-governance is two way correspondence. The use of ICT in governance has made the
assignment of governing more efficient and effective. There are several enhancements, which has sprouted with
e-governance, which are stated further in this chapter. Governance really remains as a connecting bridge
between government and people.
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Figure 1. Types of e-government application.

Pillars of E-Government

The e-government implementation in different countries goes about as a side effect of development and
progress. For a successful implementation of e-government there are a few points and requirements which can
be combinedly coined as Mainstays of e-government. As indicated by Bataineh and Shanab (2016) and
Kolachalam (2012) there are four mainstays of e-government.

1. Leadership and Vision: E-government is tied in with changing the relationship between government and the
governed in progressive manner. Government ought to develop citizen-centric e-government models, benefiting
citizens and businesses most, while cost saving is attendant. However, when e-government models are
implemented in any established setup, enterprises face following problems:

A. Staffs in department are reluctant to accept the change as they have to learn concerning the process afresh
and furthermore they are not benefited from it at all. Thus, staff needs to be motivated for the same.

B. They additionally fear cutback of paid positions because machines will take their place, which is as it were to
some extent true. This fantasy ought to be removed from their psyches.

C. They are likewise worried with regards to the extra income that they were gathering due to bribes being paid
by people for getting tasks finished.

For resolving these issues, dedicated and committed leadership is required. With the goal that leaders can
foresee the impending scenarios, motivate other employees and bring developments are required.

Goal of E-Government

The fundamental point of e-government is to provide faster and hassle-free services to citizens which would
reduce government expenditure. These are inbuilt with few more points like narrowing the hole between
government and citizens, eliminate defilement, increase transparency and to eradicate several other bottlenecks
hindering development of a country. Few objectives are described as following:

a. To develop an informed society: Data is power and giving this power to the everyday citizens is one of the
points of e-government. For every government schemes, services, policies, etc. everyday citizens have the
option to know even the minute details. This results in a well informed and empowered citizen. As a result of e-
government, preliminary data is consistently available with the person beforehand of getting any service. Every
one of the requirements, including service delivery time, service cost are open to all. There is no third person in
middle. This openness ensures ease as well as helps in empowering people at every level. Services are meant for
the people, they need to know every details of the services including which department of government is
responsible of giving which services and whether the charges for services are appropriate or not.

b. To increase citizen investment and interaction: The government functionalities and decisions should be
equally decided by citizen and government both. This reflects genuine democracy where for each event, citizen
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and government interest both coincides. With e-government, the system becomes informed and encourages
equal support by both government and citizen. The level of interest increases with e-government, concerning
support there is no need of actual accessibility or any difficulties. The interest should be possible by a single tick
on computers or mabiles.

Stages of E-Government

There are different number and types of stages for e-government. A five stage model is quite popular for a
complete cycle of an e-services by e-government. They are as per the following:

a. Distribution of data: This refers to the distribution of significant data online. A preliminary distribution
comprises of data for rules and regulation, schemes, structures etc. This stage varies for different countries.
Fundamentally, for a developing country, it comprises of just preliminary distribution and for a developed
country, this stage come up with dispatch of a well-developed and informative and interactive website. Data
being published on the websites ought to be of everyday use to average folks and it to be in neighborhood
language, so people easily conceive data being published. Different government agencies ought to distribute
their essential data on websites.

b. Interactivity: This is an intermediate stage for connecting users and service providers. Government ought to
consider popular assessment for strategy making and for establishing a direct interaction session this stage helps.
Reviews, everything being equal, ought to be considered while designing and working on the efficiency of the
system. Interaction can be as grievances, suggestions, public gathering meetings, etc. This is the stage where
service providers and service seekers interact with each other.

Delivery Models of E-Government

The e-government has numerous objectives and consideration of ICT takes place at different levels and
between different entities. E-government provides service to numerous entities and even to their own employees
moreover. Sometimes, the government additionally receives services. With center around the entities taking
services from e-government, delivery models are there which represents the variance of the service providers
and service seekers. There are fundamentally five delivery models of e-government, G2B (Government to
Business and B2G(Business to Government), C2G(Citizen to Government) and G2C(Government to Citizen),
G2E(Government to Employees), G2G(Government to Government) and Non-Benefit to Government(N2G) and
Government to Non-profit(G2N).
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SOCIAL IMPLICATIONS

E-government bridges the hole between society and government. This makes the correspondence
between government and citizens easier, more regular and more authenticated. Since e-government is a section
pivotal piece of social it has direct friendly ramifications. It can have numerous other ramifications likewise like
on economy, government. etc. Society is epitome of any remaining elements like economy, government, etc.
Thus, social ramifications can be comprehensively termed as an integration of any remaining ramifications. In
this section, social ramifications are explained which includes any remaining ramifications.

Democratization: Demaocracy is a type of government, which is elected by the people and for the
people. The e-government ensures that government and people are closer and interact more to each other. Since
for offering public types of assistance the stage is same for every citizen, the equality to everything is ensured.
Much time for getting services, the remote places slack however the e-government overcomes this limit. This
likewise support Country Communities Empowerment as ruler society sometimes is isolated from the
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government policies and schemes. Yet, e-government reduces the chance of separation. Transparency: Due to
accessibility of online data and online services. The government schemes are more visible and transparent.
People know the details of every scheme and government knows the direct of people. The transparency helps in
fighting defilement. The asset stream is clear, schemes are transparent, and records are well maintained. These
all guide in fighting defilement.

OBJECTIVES OF THE STUDY
1. To review on Socio-Economic.
2. To review on effect of E-governance.

PROBLEM STATEMENT

The reception and implementation of e-governance initiatives has been slow and inaccessible to most
of the people to benefit them socially and economically in Nkonkobe district. The greater part of the citizens are
not even aware of e-governance services offered by the different government departments, how to access them
and the benefits associated with e-governance. Lekoko and Semali (2011:118) state that government priorities
for e-government ought to espouse accessibility, moderateness, and appropriate citizen content. DoC (2015)
assert that it is imperative for the South African government to ensure that citizens are aware of the potential of
e-government and they ought to be trained to make use of e-government services. E-government concerns itself
with the relationship and interaction between the government and its citizens, the objective of these initiatives is
to ensure improved service delivery considering the citizens 'fulfillment (Ntiro, 2000). The implementation of
egovernment helps in giving citizens' fulfillment and improves the confidence and trust between citizens and
government (Heeks and Bailura, 2007; Mosse and Whitley, 2009).

SIGNIFICANCE OF STUDY

Increasing access to data and delivery of public services equitably is an endeavor of the South African
public service. The significance of the review lies in its essence to examine the accessibility of egovernance in
Nkonkobe region in understanding the government's efforts in increasing advanced access to general society. E-
government is considered a new child on the square in the field of policy implementation, and an impressive
challenge to the two citizens and bureaucrats. Its involvement of ICT facilities in governmental activities
requires new technological abilities for all involved. E-government challenges the conventional method of
dealing with issues in the private and public areas as it simplifies and facilitates customer relations,
correspondence and service delivery. The use of ICT in government organizations especially in Africa faces
challenges of poverty, illiteracy and helpless infrastructure hindering the effectiveness of e-government in
service delivery and fulfillment of its citizens. This review will subsequently explore the manners by which the
government is attempting to bridge the hole of challenges and ascertain e-government in service delivery. This
concentrate likewise features on the problem areas that need to be addressed in the reception and
implementation of e-government services in remote areas in South Africa. The concentrate likewise pinnacles
upon the situation with advanced divide inside remote areas in South Africa since very little research has been
undertaken in South Africa because the implementation of e-governance initiatives isn't user-centric. The review
outlined the issues prevalent in the implementation challenges of e-governance initiatives and ultimately reveals
why there have been accessibility challenges for citizens in distant areas.

The Concepts and Literature

In this piece of the review, the principle concepts are explained in terms of the literature. The primary
concept is governance which means a new understanding of government when it is regarded with a positive
interpretation and from the viewpoint aimed at further developing democracy.

Method and Research Design

In this paper, we used a descriptive/survey model research technique. We determined the number of
inhabitants in this review as university students who have more opportunities to access fundamental means of
ICT relative to the entire society. We undertook a survey among university students to collect information and
data about users' socio-economic conditions, Internet usage abilities, Internet usage level, students' tendency to
offline and online investment, and students' views on Internet usage and Internet security. The variables to test
our hypotheses are defined in the accompanying. We likewise measurably test our hypotheses and explain them
in the discoveries and results section.

Data Analysis
In this review, an ideal scaling method given for multivariate (categorical head component
investigation) information is used for reducing the number of dimensions of dependent and independent
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variables (Meulman, 2013; Saito and Otsu, 1988). Hypothetical variables corresponding to the reduced
dimensions are then obtained utilizing polytomous latent class investigation (Linzer and Lewis, 2011).
Categorical head component investigation (CPCA) is comparable to a well-known factor examination method
for multivariate categorical information. CPCA is used to reduce the number of dimensions over the categorical
variables. We obtained a subset of categorical variables from a set of correlated categorical variables, and the
variables included in the subset are not correlated with one another. Thusly, we determined a subset of variables
that can represent the data contained in all dimensions of a variable with less hypothetical variables. In the
CPCA, eigenvalues were used alongside Cronbach's alpha to determine the number of meaningful dimensions.
In our analyses in general, the number of meaningful dimensions equaled the number of eigenvalues that are
greater than one, and the value of Cronbach's alpha is simultaneously basically 0.65. Latent class examination is
a frequently used investigation method in sociologies. We use latent class examination to constitute the
hypothetical variables over the subsets determined by the CPCA method. To lead a latent class investigation, the
"polytomous variable latent class examination™ procedure, provided by Linzer and Lewis (2011), in the R
program is used.

To test the hypotheses of interest, the well-known chi-square test is applied over the relevant two-way
contingency tables, which are constructed by two variables. To figure out the structure of relationship between
more than two variables, a multi-way contingency table is constructed, and all possible log-linear models are
fitted to the contingency table of interest. The one that gives the best fit is identified. Because each log-linear
model corresponds to a specific relationship structure, we acquire the structure of relationship between variables
of interest; and hence, we test the corresponding hypothesis thusly. On the off chance that a relationship
between variables of interest is discovered huge, the value of associated correlation coefficient is likewise
provided.

Table: Descriptive statistics.

Variable Obs Mean Std. Dev. Min Max

GDP growth 238 4374 0.399 3.371 5.036
Rule of Law 238 0.952 0.895 -1.256 2.121
Political stability 238 0.674 0.592 -1.988 1.660
Health Index 238 0.843 0.058 0.681 0.948
Under-five Mortality rate 238 6.809 4361 2.000 23.700
E-Government
Development Index 238 0.678 0.121 0.311 0916
(EGDI)
E-Participation Index

238 0.389 0.243 0.017 1.000
(EPI)
Human Capital Index

238 0.929 0.051 0.710 0.993
(HCI)
Telecommunication
Infrastructure Index 238 0.529 0.207 0.049 0.887
(TII)
Online Service Index

238 0.576 0.179 0.083 1.000
(OSI)
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Voice & Accountability

238 0.971 0.718 -1.770 1.826
(VA)
Inflation 238 3.799 5416 -1.611 59218
Total Government

. 238 43.562 7.246 28229 65.270

expenditure
Population (log) 238 2.119 1.475 -1.234 4974
Human Capital Index in

238 0.123 0.303 0.000 0.962
2014 (HCI2014)
Telecommunication
Infrastructure Index in

238 0.098 0.246 0.000 0.887
2014
(TI12014)

Table: Correlation matrix for the independent variables.

E-Government E- Human Telecomm  Online
Development Participation = Capital unication  Service Index
Index (EGDI) Index (EPI) Index (HCI) Infrastruc (OSI)

ture Index

(TII)

E-Government
Development 1.000
Index (EGDI)

E-Participation

0.724 1.000
Index (EPI)
Human Capital

0311 0.101 1.000
Index (HCT)
Telecommumnic
ation 0.900 0.579 0.105 1.000
Infrastructure
Index (TII)
Online Service

2 2
Index (OSI) 0.891 0.762 0.227 0.632 1.000
1. CONCLUSION

In this review, we aimed at understanding the reason why online citizen interest isn't increasing true to
form while ICT usage is working on in governance. We considered the meaning of governance positively as
governing with people which includes components of cooperation, transparency and responsibility, reviewing,
data and service delivery, and correspondence and interaction. These components are critical to build a
democratic governing process comprising of base up investment. We evaluated governance in relation to ICT
development, very much like many studies in the literature. Likewise, we focused on significant elements for the
relationship between the usage of e-governance applications and Internet usage. In terms of our citizen-centric
perspective, we focused on the university students in Turkey as an extent of youthful populace. University
students are assumed to be an active populace of society that realizes support in the governing process utilizing
their ICT capacities. In our methodology, we defined our hypotheses and variables to determine the elements
affecting students' Internet usage in the use of e-governance applications. We have collected information about
students' socio-economic conditions, Internet usage abilities, Internet usage levels, Internet usage tendencies,
offline cooperation, their perspectives about technology and online security by our survey. We tested our
hypotheses through appropriate measurable methods.
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